
Chloe K. Long
Chloe.Long514@gmail.com | Norman, OK 73071 | (405) 301 - 3247

WORK EXPERIENCE
Claims Management Resources Oklahoma City, OK
Software Developer II Oct 2023 - Present

● Implemented new code, supported legacy code, and refactored code bases to use
modern technologies and programming languages.

● Worked in C#, HTML/CSS,Javascript, Sql / NoSql, Azure, Git, and helped organize two
week sprint cycles using Jira and Agile Methodologies.

● Subject Matter Expert on Inflow, an interactive call center software written in React to
take data from engineers in the field, and pass it along to internal and external systems.

● Worked on a large IT team, and encouraged strong communication between members to
ensure efficient workflow. Also communicated consistently with business operations
managers to make sure our solutions fit business needs.

RS Software Norman, OK
Software Developer I Dec 2019 - Oct 2020

● Designed a new browser based Point-of-Sale software to be used in consumer stores.
● Worked in C#, ASP.Net, Visual Basic, Sql, Git, and Visual Studio
● Provided guidance and task prioritization recommendations to team members, to

optimize productivity.
● Met and communicated with stakeholders to create software to exact specifications.

Garmin Norman, OK
Software Developer (Intern) May 2019 - Aug 2019

● Collaborated with the Connect IQ platforms team, designed and developed watch faces
and apps for Garmin smart watches, and worked to ensure compatibility across all of
Garmin smart watches.

● Worked with team and mentor to learn more about the software lifecycle, and how
Garmin supports their devices long term.

● Learned how to create and review pull requests and code reviews.
● Contributed to the sprint planning process using Jira to learn how sprint cycles are used

on a software development team.
Tinker Air Force Base Midwest City, OK
Software Developer (Intern) Jun 2018 - Aug 2018

● Implemented software project using C# and WPF to automate tedious tasks such as
spreadsheet formatting and parsing.

● Worked on data gathering software that would go on to be used by a radar imaging
system.

● Collaborated with a team of other interns to find solutions we could create for the groups
we worked with.

● Used Agile Methodologies in order to track and plan projects and tasks.

EDUCATION
Moore Norman Technology Center Norman, OK
Programming and Software Development 2015 - 2017
SKILLS & INTERESTS
C#, HTML/CSS, Javascript, Sql/NoSql, Visual Studio, Git, Azure, Refactoring Code, and Communication
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